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Mwotonowntika aacpaAng cuvdeong LOTOTOMWY

Zto nmAaiclo Asttoupyiag tou HelpDesk ONZ EZHAHZ, £xeL mapatnpnOel 0tL oplopéveg npoodateg ekSOOELG TwV GUANOUETPNTWY TAYKOOLOU LoTtou (web browser),
onw¢ Google Chrome fi/kaw Mozilla Firefox napouoidfouv acuppatotnteg dcov adopd tnv achalr) cOvdeon He TG LoTOoEAISEG Tou mMAnpodopLakol cUCTAHATOC
EZHAHZ NpopuRBeieg ko Yrnpeoisg f/kow KHMAHZ, sdeéig to Z0otnpa, Atol tpofdiouvv éva pAavupa «mepi un achalng clvdsong» H/Kal Ssv eMTpEMouV KOTtd
nepintwon tn ouvéeon otov Lotdtono H/Kal TG LoTooeAideg Tou Zuothpatog. Emiong, £xet mapatnpnBel ot n oupnepidpopd twv Gulhopetpntwy Sev eivol

VIETEPULVLOTLKN, NTOL 8V MapoucLaleTal To {ATNHA 0 OAOUG TOUG XPrOTEG TTOU £XOUV TN VEOGTEPN £KS00N TWV CUYKEKPLLEVWVY GUAAOPETPNTWY, SLOTL daiveTal va
oxetiletal pe tnv €kdoon Tou Asttoupytkol cuoTApAToc f/Kat Ti¢ pubpioelg tou dulhopetpnTh /Kot Tou AsttoupyKoU GUGTHHOTOC.

Eruonuaivetal edkotepa OtL tat pnvopata mou spdavidovral, mepl «pun aopalic olvdeong» n/kol «mopwyxnuévng Stapopdpwonc acdadeioc» f/kot
«ERR_SSL_OBSOLETE_VERSION» amoteAoUv punvopota mou anodAaclos 0 KATAOKEUOOTAG Tou ekdotote dulhopetpntn (browser) va epdavilovrol mpokeLUEVOU va
XOPOKTNPLOTEL N aopAAEld piag oUVOEONC UE OUYKEKPLUEVO LOTOTOTO. EldIKOTEpa ota (Sla To UnvUpaTa SLEUKPLVIZETOL pNTA OTLG IPOCBeTeC MAnpodopieg OtL
TPOKELTOL YLat eKTipnon tou dulhopetpnth (browser) oxeTika pUe TV aodpalela tng cUvEeanc (XOPAKTNPLOTIKA avadEPETAL OTL TO PUAVU . aroteAel «summary of how
private Chrome thinks the connection is») kat 0tL To mpwtokoAo TLS 1.0 1ou xpnoLomoleital yia tn cUVOEOH TIPOKELTAL VA «TeVEPYOTOLNOel oTo PEANOVY.
JNUELWVETAL €TIIONG OTL O KABE TEPIMTWON KAl O OAQ TA OXETIKA pnvupata, to Motonowntikd aodaAng ouvdeong mou XPnoLLomoLEital and to fuotnua

XapokTnpiletal wg €yKupo Kal propei kavelc va St mAnpodopieg Kol AsTTopEPELEG Yia TO MOTOMOLNTIKO Kal Tov €k&OTN Tou. Adyw TaAdLOTNTOG TOU OXETLKOU

Aoyilopikol g€umnpetntwy dtadiktiou (web servers) tou Zuotrpatog Sev pmopolv va xpnoLpomnotnBouv vedtepeg eKSOOELC TOU TTPWTOKOAAOU TSL, To omoio opwe Ba
elval ePIKTO 0 CUVEXELD TNG TPOYPOUUATIOUEVNG avOPABULONG TOU ZUCTAMATOC ylol Thv omola elval oe €EEAIEN OXETIKA SLaywvLoTIK Sladkacia Anuooctog

JOpBaong.

Ie KAOe mepintwon, 6oov adopd tnv oclvéeon LECw ALaSLKTUOU ME TO ZUOTNHA QUTH Tipaypatomnoleital pe acdaAr TPOMOo, ATOL HE TN XPON TOU TPWTOKOAAOU
Transport Layer Security (TLS 1.0 — avapa®uiopévo kat 61adoxo npwtokoAAo tou SSL 3.0) kat tn xprion avtictoyyou MiotonownTikou mou £xeL anoktnBei anod
O)XETLKO EYKEKPLUEVO TTAPOXO.

EvoANaKTIKEG EVEPYELEG /KoL PUOUICELS TTOU £XOUME TIPOTEIVEL OTOUG XPAOTEG ylol VoL NV Byaivel TO CUYKEKPLHEVO HAVUMA R/Kal va pnv gpmodiletal n
ntpoBoAn LoTooEA IS WV TwV UtooUoTNUATWY Tou ONZ EZHAHZ, eival:

e edOOOV TO ETUTPENEL O browser, va avyoouVv To PVUL aodaleiag Kot va TipoXwPoUV oTnV UTIOTIBEUEVN «un aodaln» cuvdeon

e qavdaloya tov browser va entAéyouv tn puBuLon “enable TLS 1.0 or 1.1”
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e oTIC puBuiocelg tou browser, mpoaBrkn twv URL twv epapuoywv pag otic acpaleic tonobeoieg A/kal va pelwvouv to emninedo aopaleiog and vPnAoé oe
Hecaio ylo QUTEG

e va TIPOXWPOUV TNV eykatdotacn browser malalotepng £€kdoong | Extended Service Release

MNpooBeta (plugins/addons) diaxeipiong apxeiwv PDF

Mpokelpévou yla tnv UTOBOAN HLaG NAEKTPOVIKNG Tpoodopdg, o xprnotng (umaAAnAog tou Owovouikol Qopéa) mapdysl péow tou EXHAHY apyeio PDF, ta omoia
arnoteAolv clvoPn TwWV KATAXWPNUEVWY OTOLXELWV TNG NAEKTPOVIKAC IPOodOopAG Kol Ta omola MPETEL va urtoypadolv Pndlakd Kot va ta emiouvadBouv otnv
NAEKTPOVLIKA Tpoodopd.

Y10 mAaiolo Asttoupyiag tou HelpDesk OMY ESHAHI €xel mapotnpnOsi mwe oplopéva mpdodeta (plugis/addons) Sioxeipiong PDF apxsiwv oUyKeEKPLUEVWY
dulropetpntwy (browsers) katd tnv Tomikr aroORKeUON TOU apxeiou «rtapdyouv» enti TG ouoiag ek véou to £yypado allolwvovtac/Tpomonotwvtag To (site to
nepvoUv ano virtual PDF printer | mapdyouv ek véou To £yypado).

H aAloiwon/tpornonoinon avtr yivetaw avrAnmney and to EZHAHZ katd tnv npoonddsia oploTikg UTIOBOARG At TOUG OXETIKOUG EAEYXOUG TTOU Slevepyei To
ZUotnua, Ko we K ToUToU Oswpel OtL Ssv anoteAel Tn glvoyn mou aprxOn amnod to Lo Kat anoppintet tnv untoBoAn Tng Npoodopdac.

H aAloiwon/tponomnoinon aut otnv nepimtwon avaptnuévwv npafewv oto KHMAHZ eni tng ouoioag akupwvel/Swaypdadel tnv Ynduaky uvnoypadn tou
€YYPAPOU MOV ETXELPELTE VO LETAPOPTWOETE TOMLKA 6TOV UTtOAoyLoTr oag (download).
ZTLG MEPLUTWOELS QUTEG MPOTEIVETAL va Yivetaw amobrikeuon tou apxeiou xwpic tn xpion tou ocuykekpipuévou npdcBdetou (plugin/addon) tou $puAlopetpntn
(browser), m.x.
o Me Tnv aneuBbeiag amobrikevuon Tou apxelou xwplc va avolyBel otov browser (AToL e TN XPHON TOU TIOVTLKIOU KAVETE Se€l KALK 0TO OUVOECLIO TOU apxeiou Kal
0Tn CUVEXELD ETUAEYETE «ATIOBKEUON CUVOETOU WG»

O Me 1o va emhexBel evarlakTikd mpodobeto
o MeTo va enilexBel eVOANAKTIKOG GUANOUETPNTAC

MNpotewvopevol puAhopetpntég (browsers)
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Katomy Twv avwTtépw, Kal ehO0OoV OL TIPOTELVOWEVES EVEPYELEG ETIAUONG TWV {NTNUATWYV Sev elval emtuyelg, mpoTelveTal yla tnv eVPUBUN Kal AMpOoKOoTMTN XPHon Tou
JUOTHMOTOG va ylveTal n xprion tou duloppetpntn (browser) Mozilla Firefox ESR.

InUelwveTal OtL to Aoylopikd Mozilla Firefox Extended Support Release (ESR) eival pla emionun €kdoon tou ¢durdopetpnty (browser) Mozilla Firefox, o omolog
avamTUxXBnKe yla LeYAAOUC OPYaAVIOMOUC OTWG TIAVETILOTHLO KOL ETLXELPAOELG, TIOU XPNOLUOTOLOUV KAl GUVINPOUV To €V AOYw AOYLOUKO O PeydAn kAipoko. H
£€kdoon Firefox ESR Sev dLaBEtel pev Tig o mpoodateg e€eAlypéves SuvaTOTNTEC R/KOL AELTOUPYLEG TWV Kowy ekSOoswv, Ttepthappavel 8 Tig Teheutaieg SLopOwoelg

aodalelag kot otabepdTnTOC.
ELSIKOTEPA KAl LEXPL TNV £KSOON VEOTEPNG OVOKOIVWONG TPOTELVETAL

e  OTOUG CUUUETEXOVTEC O NAEKTPOVIKEC SLaywVLOTIKEG Sladikaoieg mpounBelwv r/kat unnpecwwv Okovopkoug Mopeig va kavouv xprnon tng ékdoong Mozilla
Firefox ESR 68.10 (32 bit)

e o1l AvaOetouosg ApXEG, EWOLKA Kal uovo yia to EXHAHI MpounBsieg kat Yrnpeaoisg, va ocuvexioouv tn xprion tg €kdoong Mozilla Firefox ESR 45.8, o€
ouUVSUAGHO e TN XpRon tnG Java JRE 7.51 ko ELSIKWV pUOUICEWVY TNG EYKATAOTAONC TNG Java.
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http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2068.10.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2068.10.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2045.8.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/jre-7u51-windows-i586.exe
http://www.promitheus.gov.gr/webcenter/files/JavaSettings.pdf

NAPAPTHMA | - Zrowxeia enikowvwviag HelpDesk ONZ EZHAHZ

NAHPO®OPIEZ A BOHOEIA KAI YNOZTHPIZH
ywa NpounBsieg kat Yninpeoieg (Goods and Services — “GS”)
(20véeopog BonBela & Ynootnpién otnv otoceAic www.promitheus.gov.gr)

H untootipién péow tnAedpwvou napéxetat amno tig 09:00 £wg tig 15:00

Ipadeio TexvikAg YrootrnpEng Epappoyng kat Xpnotwv yia to EZHAHZ MpouRBeieg ko Yrnpeoieg (GS Help Desk) AvaBetoucwv Apxwv/Avabstoviwv Dopéwv:
TnA.: +30 213 15 14 528
eMail: helpdesk.esidis@eprocurement.gov.gr

Ipadeio Texvikng YrootnpiEng Epappoyng kot Xpnotwv yia to EXHAHZ Mpour 0eLeg kat Yinpeoieg
(GS Help Desk) Owovopikwv Dopéwv:

TnA.: +30 213 15 14 528

eMail: vendor.esidis@eprocurement.gov.gr

Ipadeio Araxeipiong Xpnotwv yia to EXHAHZ NpopROeLeg Ko YNpeoieg

(GS User Management) AvaBstoucwv Apxwv/Avadetoviwv Popéwv kat Okovoptkwv Dopéwv (eyypadég kat Kwdikoi mpocpacng)
TnA.: +30 213 15 14 194

eMail: usersesidis@eprocurement.gov.gr

Ipadeio Ynootrpigng Edapuoyng kat Xpnotwv KHMAHZ (KHMAHZ Help Desk)
Doppa untoBoAng epwtnudtwy - Epappoyn KHMAHE

e Abduvapiag npooBaong: infohelpdesk@eprocurement.gov.gr

e TnA.: +302131514403
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